Glenda Wiles

IR —
From: Rick Borden <rborden16@gmail.com>
Sent: Tuesday, December 17, 2013 12:02 PM
To: Glenda Wiles
Subject: Fwd: Friday work situation
Glenda,

Here is the correspondence I was asking you about this morning. Thanks for your help.
Rick

---------- Forwarded message ----------

From: Ravalli County Commissioners <commissioners(@rc.mt.gov>
Date: Tue, Dec 3,2013 at 11:03 AM

Subject: RE: Friday work situation

To: Rick Borden <rbordenl 6@gmail.com>

Received and will be placed in Commissioners and General Correspondence.

From: Rick Borden [mailto:rbordenl6@gmail.com]
Sent: Tuesday, December 3, 2013 10:42 AM

To: Ravalli County Commissioners
Subject: Friday work situation

Commissioners:

The new treasurer's managerial skills and ability to supervise staff were certainly highlighted this past Friday
when she allowed any office staff person to take the day off if they so requested.

Let's see; from the vehicle side of the office the last day of the month is always the busiest day of the
month. On the tax side of the office, the last day of November is traditionally the busiest day of the year, due to
people waiting to pay their taxes at the last minute.

Counting the treasurer, four people showed up to work on Friday! You can't count the treasurer in this total
though because she is not required nor able to man one of the windows. So that left the office with three
people trying to handle the busiest day of the year.



The staff is working short-handed to begin with since no one has been hired to replace Linda Isaacs or JoAnne
Johnson. The treasurer is attempting to cover this shortage with temps. No temps worked Friday!

Does it surprise you that tempers flared in the hallway Friday afternoon between customers? What a great place
to work!

Rick Borden



