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Notice of Intent to Grandfather Selected Long Distance Price Plans

Dear CenturyLink Customer,
The purpose of this letter is to notify you regarding a change to a CenturyLink service you have today.

Our records indicate that you use CenturyLink for your long distance service. Effective June 2,

2017 CenturyLink is Grandfathering your Long Distance/Toll Free Price Plan. This means your Long
Distance/Toll Free Price Plan will no longer be available to new subscribers. As a current month-to-
month subscriber, you can continue with the Plan, but you will not be able to add additional Telephone
numbers.

If your Long Distance service is under contract, you can continue to use the service under the current
terms and conditions for your contract until this contract expires. At that time you can continue on a
month-month basis or move to a new plan.

No action is required on your part at this time.

CenturyLink has streamlined long distance and toll free services to a specific set of very competitively
priced plans.

Should you wish to consider other Long Distance Price Plans contact your CenturyLink representative,
or call the Customer Care Center number listed on your monthly invoice.

Thank you for choosing CenturylLink for your communication needs—we value you as our customer.
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