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How will I know when

my meter is changed?

Most ofthe installations will occur Monday through Friday
during business hours, though therewill be cases when
evening or weekend installations may be necessary.
Northwestern Energy contracted with Tru-Check to install
the new meters,the same company that installed the
first generation, one-way communication meters in 1998
that are in use today.

Customers don't need to be home. A Tru-Check

technician will knock on your door before the new
meter is installed.

There will be a short interruption of electric service
during the Installation of the new electric meter.
There will be no interruption of gas service during the
installation of the newgas module.

Adoor hanger will let residents know r' MmH
their upgrade was successful. If the
technician can't access the meter, a

door hanger will be left with instructions I'l; ^
tocall to make an appointment. %

Watch for a postcard in the mail, to let ^
you know whenTru-Check crews will be in
your neighborhood installing new meters.

QUESTIONS?

NorthWesternEnergy.com/meters,
ISINorthWesternEnergyMeters@northwestern.com
O 1-800-486-4280,

NorlH^stcrn
Elnei^'






